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Motores de Reserva en
la Industria turistica.
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¢, Quién ha utilizado un motor de
reserva para adquirir un servicio
turistico?




Il Encuentro de Desarrollo Humano y Turismo Sostenible

yrmacion digital

¢ Qué es un motor de reserva?

Computer Reservation System (Sistema central
de reserva)

Es un sistema de informacion que promueve
ventas y provee informacion rapida y exacta
sobre la disponibilidad, precio y reservaciones
de productos o servicios turisticos.
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Historia de los motores de
reserva

El motor de reserva es el primer sistema de
informacion que fue utilizado en turismo.

Primeramente fue utilizado como un sistema de
control de inventario por las aerolineas.

En 1962 la aerolinea American Airlines introdujo
SABRE (Semi-Automated-Business Research
Environment), este fue el primer motor de reserva.
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CRS /GDS

Travel Agents
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Después GDS
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Importancia de los motores de

reserva
-Mayor numero de ventas

-Mayor control en reservaciones

-Mayor conocimiento de los clientes
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Caso Parque Nacional Cerro Chirripo
Link del blog:

https://exploretikizia.com/how-to-make-reservations-for-el-cerro-chirripo-costa-rica/

Buy~  Change Password  English v
HELP ©
Conected Users: 21
Reserve
1. Purchase Requisition ___[2. Purchase Confirmation 3. Proof of Purchase |
User: RODRIGO SANTAMARIA
Wildlife Area: | Parque Nacional Chirripd v ‘ Sector / Schedule: Sector San Gerardo v |
Go To WebSite
® Availability Entry Date: 10/09/2018 Departure Date: 10/09/2018 \

e visifors are In San Jose and they want fo get fo San Gerardo de Rivas of Perez Zeledon by bus, they need fo know thatthere
are two companies which offer the service. To get more information call the following numbers:

MUSOC /GAFESO: Tel: (506) 2771-0414 / (508) 2771-3829 or (506) 2222-2422

TRACOPA: Tel: (506) 2771-0468 or (506) 2221-4214

Also, GAFESO is the Company that gives the service from San Isidro to San Jerénimo

General Information:

Admission

To confirm/add a type of admission or application service press n

Quanty Subtotal ‘
Days

— Select Admition Type — v ||| COSTA RICA 2| L

Admitions Type Country Quantity Price

C
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Jan Wagner says

April 27, 2018 at 01:09 .
NoO se puede reservar ni

Hello Rodrigo, pagar hospedaje y a
in case i manage to buy a permit online (6 months prior to my arrival) is it really possible to pay for '[I‘aVéS de a“mentaC'én
the lodging when | arrive to Costa Rica in person at Banco National? Will the park hold and .

guarantee my reservation? Many thanks. un SIStema

Reply

Andy says

‘ June 6, 2018 at 01:43
Método de

hi — | have made a reservation ‘.co enter the part.q for 2 days but when | email my reser.vc:tion details to reservaC|OneS manual
info@chirripo.org | do not receive a reply. Any idea how | can ensure | get a reservation at the base (d d d
epende de una

persona).

camp or do they usually take many days to reply?!

Thanks

Reply
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Khaire Thabet says . .z
April 11, 2018 at 18:25 « Falta C!e_lnformamon
clara y facil de entender.

| would like to climb Cerro Chirripo May first or second. | can not find way to make my reservation.
Flease help.

Reply

Hunter Spurgeon says
April 20, 2018 at 11:08

« Traducciones.
In the availability page, where it says “Disponibilidad” does that mean remaining online permits
available? And where it says “Visita diaria”, does it mean remaining in-person permits available?
Reply
Al says
August 9, 2018 at 07:47
Hello,
| just tried making reservations on the website and each time it told me that my payment did not go S'Stema Slh Soporte en
through. | checked my bank account and | see that | have been charged SIX TIMES! | have tried calling , o v
the office, but my call does not go through (I am calling from the United States). Ilnea 0 faCIIItaCIOn de

contacto en caso de
fallos.

Can someone please contact me as soon as possible to resolve this?

Reply
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Motores de reservas
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Skill4it

Link de las paginas:

https://secure.skill4reservations.com/hotelbelmar/en

https://flamingoadventures.com/atv-monkey-sanctuary-tour/



https://secure.skill4reservations.com/hotelbelmar/en
https://flamingoadventures.com/atv-monkey-sanctuary-tour/

Call Us Today: (+506) 8704-1685 | BOOK NOW f & TipAdvisor

HOME  WHY BOOK WITH US?  ACTIVITIES - LOCAL ACTIVITIES - COSTARICA  CONTACT

¥

ATV Monkey Sanctuary Tour

I Visit an amazing Monkey Sanctuary, without a doubt one of our most popular activities




EXXmeceoe

Home Our Unique Hotel » Rooms &Rates Experiences » Gastronomy ~ Wellness ~ Sustainability » Blog

Hotel Belmar. Monteverde Costa Rica
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iMuchas gracias!

Rodrigo Santamaria Brenes
Explore Tikizia Owner
Email: rodrigo@exploretikizia.com
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